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08h30 Registration and welcome co� ee

09h30 Welcome address by the president of the IETL

Module 1 - «Central and Eastern Europe complex MTPL claims handling» (Moderation: Holger Backu, Jean-Pierre Telloli)

09h40 Module 1.1. Keynote speech: «Large Personal Injury Claims in Romania: Challenges today and for the future»  
Madalin Rosu, CEO Asirom

10h10 Module 1.2. «Recent developments in the Bulgarian MTPL Law and its consequences on international claims»
Vania Todorova OF Counsel, Stoeva Tchompalov & Znepolski

10h30 Module 1.3. «Claims Handling in Moldova: Need to know»  
Veronica Malcoci, Head of Management Board, Grawe Carat, Alina Osoianu, Director of the Green Card Bureau of Moldova 

10h50 BREAK

11h30 Module 1.4. «News from the COB and BAAR » Sorin Greceanu, President COB and Director General BAAR

11h50
Module 1.5. Panel Discussion and interactive session with the audience: Challenges for the future of the MTPL Markets in Central 
and Eastern Europe  
Moderation: Susana Almeida Fallmann, CRM, Sales & Marketing Division, Head of HVC HubInterEurope AG European Law Service

12h30 LUNCH BREAK

Module 2 - Di� erences in compensation for pain and su� ering across Europe: a challenge for claims management 
(Moderation: Prof. Ansgar Staudinger)

14h00 Module 2.1. «Overview of the situation in Italy» Francesca Moz, Manager Legal & Quality, Intereurope AG Italy

14h25 Module 2.2. «Overview of the situation in Romania» Prof. Adriana Almasan, University of Bucharest, Faculty of Law

14h50 Module 2.3. «Overview of the situation in Germany» Prof. Ansgar Staudinger, Bielefeld University

15h15 Module 2.4. Panel Discussion and interactive session with the audience: What challenges do these di� erences pose for insurers and 
claims handlers?

16h00 BREAK

Module 3 - Focus on the activities of the IETL (Moderation: A. Kunz)

16h30 Module 3.1. «Expectations of members and participants to the tra�  c law days» Alain Kunz, CEO IETL

16h45 Module 3.2. «Activities of the Committees» Committee Chairs Alexander Greenwood, Legal Director, InterEurope AG European Law 
Service, Jean-Pierre Telloli, Director, French Motor Insurance Bureau, Paris

17h00 Module 3.3. «Charter of Road Tra�  c Victims’ Rights: Current state of the promotion campaign» Greet Floré, Managing Director, COB

20h00 DINNER AT THE HOTEL

09h00 Welcome address to the second congress day by the President of the IETL

Module 4 - Developments in European Law and ECJ Rulings (Moderation: Prof. Ansgar Staudinger)

09h05 Module 4.1. «Current News in European IP Law»  Prof. Ansgar Staudinger, Bielefeld University

09h35 Module 4.2. «European Law: Rulings of the European Court of Justice» Oskar Riedmeyer, Attorney at Law, Dr. Eick & Partner

10h05 Module 4.3. Interactive Session

10h30 BREAK

Module 5 - Road Safety and Smart Mobility (Moderation: Alexander Greenwood)

11h00 Module 5.1. «EU Road safety Package: Updates on the relevant directives»  
Martin Ho� er, Head of Legal, ÖAMTC, Michael Nissen, Head of International, ADAC

11h25 Module 5.2. «Vehicle Infrastructure, Safety and Passenger Rights – Update on the relevant European Legislation»  
Alexander Greenwood, Legal Director, InterEurope AG European Law Service

12h00 Module 5.3. «Future Mobility Models: Transforming Markets in Mobility and Insurance» - Prof. em. Dr. Peter Maas, A�  liate 
Professor of Management, with special focus on Service Management and Insurance Management, University of St. Gallen

13h00 Q&A-Session

13h15 Conclusion of the Congress and closing remarks

THURSDAY 2 OCTOBER 2025

FRIDAY 3 OCTOBER 2025
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With the support of the Faculty of Law of the University of Bucharest. 

The entire conference will be conducted in English.

GRAMME


